
Most lmmediate
No. NH-24028/06 / 2023-H (e-274999)

Government of lndia
llinistry of Road Transport & Highways

(Highways Section)
Transport Bhawan,1, Partiament Street, New Dethi-110001

Dated zlh June 2023

Office Memorandum

Subject: Setting up of Control Room for monitoring the probtems arising from heavy
rains impacting the operation of National Highways - reg.

ln view of the onset of Monsoon, it has been decided to set up a Controt Room in this
Ministry which shatl monitor the probtems arising from heavy rains impacting the operation
of National Highways in the country, viz., disruption of traffic, accidents due to poor

visibitity and pothotes, water togging, road obstruction and landstides etc.

2. The Controt Room shatt be made operational with immediate effect. lt will
be tocated in the CR Section (Tete No. 011 '237185751of the Ministry and wilt be operated

round the ctock titt further orders. Duties titt 30.05.2023 are being assigned and subsequent

duties witl be assigned every fortnight.

3. The officers deployed in the Control Room shalt:

ll.
iii.
iv.

Receive catts from pubtic as wetl as government agencies and inform the concerned

NH imptementing agencies to resolve the situation
Monitor the electronic media ptatforms inctuding TV Channets

Receive inputs from ROs and PDs

Calt and collect information from ROs / PDs pertaining to any problems in the
operation of National Highways

4. The officers deptoyed in the Control Room witt ensure that any information
pertaining to btockage or damage to Nationat Highways shatl be brought to the notice of

concerned Ros immediatety for necessary action / redressal. control Room shall maintain
the record of calts received by them in a chronotogical order by entering the name, mobi[e

number of the calter, location, issue raised etc. in a register'

5. The State-wise tists of Regionat Officers of the Ministry, NHAI and NHIDCL along with
their tetephone numbers are attached, I

17- tt.otts
(Amit {rmar Ghosh)
AdditionaI Secretary

To

1. A[[ concerned officers
2. Joint Secretary (Estt. /Generat Admin), MoRTH
3. Chairman, NHAI
4. Managing Director, NHIDCL

5. NIC with the request to uptoad order at Ministry's official website



6. General Section to provide atl necessary assistance to the officers deputed for
Control Room duties inctuding transportation/refreshments.

7. Sr. PPS to Secretary (RT&H)
8. PSO to DG (RD) &S5, MoRTH
9. Sr. PPS to AS (H &LA)



List of Officers deployed in the Control Room

S.No. Name Date and Time Slot Allocated

1 Shri Tutsa Ram, AEE 28.06.2023

08AM-04PM

2 Md. Bitat Khan, AEE 28.06.2023

04 PM - r2 AM (29.06.2023)

3 Shri Kishan Lal Meena, ASO 29.06.702.3

12 A,\l - 08 AM

4 Shri Birbat Ram, AEE 29.06.2023

OSAM-04PM

5 Shri Ankit Kumar, AEE 29.06.2073

04PM 12A,\ (30.06.2023)

6 Shri Sohan Choudhury, ASO 30.06.2023

12AM - O8AM

7 Shri B.K Sharma, AEE 30.06.2023

O8ArtA 04PM

8 Shri M.K. Mahitange, AEE 30.06.2023

04PM - 12A 
^ 

(01.07.2023)



List of Regional Officers of iloRTH

S. No. RegionaI Office Name of the officer Mobile Number
1 RO - Bangatore

(Karnataka )

Narendra Sharma 9350537010

2 RO- Bhopat
(Madhya Pradesh)

R. P. Singh 9650936940

3 RO-

Bhubaneshwar
(Odisha)

D.Sarangi

4 RO- Chandigarh A. M. Prasad 881 1095006

5 RO- Chennai,
Puducherry and
Lakshadweep

Rananjay Singh 8800930944

RO-Gandhinagar
(Gujarat)

9971288089

7 A.Susngi 7085085939

RO - Hyderabad
(Telangana)

Shiva Kumar Kushwaha 990308082s

9 RO- Jaipur
(Rajasthan)

Atok Deepankar 9868564436

10. RO- Kotkata
(West Benga[ and
Andaman &
Nicobar)

S.C. Mandat

11. RO- Lucknow
(Uttar Pradesh)

A.K. Pandey
8800309948

12. RO- Mumbai
(Maharashtra)

Prashant J. Fegade 8380076575

13. RO- Patna
(Bihar)

8004936048

14. RO-

Thiruvananthapur
am

5.K. Razzak 7042107325

81 30781 101

Sandeep Gaur

RO- Guwahati
(Assam )

(Jurisdiction of
the State of
Sikkim)

a

9903041594

A. K. Kushwaha



S. No. RegionaI Office Name of the Officer Mobite Number
(Kerata)

15. R0- Raipur
(Chhattisgarh)

U.J. Chamargore 8830410857

16. RO- Ranchi
(Jharkhand)

S.Vijaya Kumar 9481185169

17. RO- Vijayawada
(Andhra Pradesh)

Lalatendu Behra 9717879279

18. RO- ltanagar
(ArunachaI

Pradesh)

Subhash Chandra 7074176001

19. RO- Dehradun
(Uttarakhand)

D. K. Sharma 9166719292

20 RO- Shimta
(Himachat

Pradesh)

Varun Aggarwal 9650335766



List of Regional Officers of NHAI

Sr.

No.
Regionat Office Name of the Officer

1
RO-Vijayawada
(Andhra Pradesh)

R.K. Singh 9005552581

RO-Bangatore
(Karnataka)

Vivek Jaiswal

3

RO-Madhya

Pradesh East
(Jabatpur)

Mukunda Tikaram
Attarde

9930456405

4

RO-Madhya

Pradesh west
(Bhopat)

Shrawan Kumar Singh 9818396220

5

RO-Chandigarh
(Punjab,
Haryana)

Vipnesh Sharma 7047745959

RO-Chennai
(Tamit Nadu)

S.P. Somashekhar 9980097471

7
RO-Dethi
(Dethi)

Mohammad Safi 9999319518

8
RO-Gandhinagar

(Gujarat)
N.N. Giri 7073175333

9
R0-Guwahati

(Assam)
CM Dwivedi 9648844442

10.
RO-Hyderabad

(Telangana)
A K Janbaz 9945131911

11.
RO-Jaipur

(Rajasthan)
Harish Sharma 7777822200

17.

RO-Jammu
(Jammu &
Kashmir)

P. Siva Shankar 9442103951

13.
RO-KoIkata

(West Bengat)

Shaitendra Kumar
Mishra

8290523730

14. Anshuma[i Shrivastava 9868281833

15.
RO-Madurai

(Tamit Nadu)
Ajay Bishnoi 9560715849

AAobile Number

2. 8376900528

6.

R0-Mumbai
(Maharashtra)



16.
RO-Nagpur

(Maharashtra)
Ashish Asati 9540538108

RO-Bhubneshwar
(Odisha)

Veerendra Singh 959666195517.

882667060518.
RO-Patna

(Bihar)
Awadhesh Kumar

9314723633
RO-Ranchi

(Jharkhand )
Y B Singh19.

7482999231A. K. Mishra70
RO-Raipur

(Chhatishgarh )

979508112721.
RO-Shimta
(Himachat

Pradesh)
Abdut Basit

8003352233

RO_

Thiruvananthapu
ram

(Kerala)

B. L. Meena77.

9818542990Vishal Gupta73
RO-Dehradun
(Uttarakhand)

9997870088Samar Bahardur Singh24.
RO-Varanasi (UP-

East )
(Uttar Pradesh)

9649008999
Sanjeev Kumar Sharma

75.
RO-Lucknow

(UP-West)

(Uttar Pradesh)



List of Regional Officers of NHIDCL

S.No. Regional
Office

Name Mobile Number

,l RO-Guwhati

(Assam)

Pankaj Singh 8948882300

7

RO-ltanagar
(ArunachaI
Pradesh)

SuniI Kumar 9452912345

9878871064

3

RO-Shittong
(Meghataya)

Ajay Verma 9418488859

4
RO-Kohima
(Nagatand)

A. N. Singh

5 RO-lmphal

(Manipur)

Dharmendra Singh
Chaudhary

9999494447

6 RO-AizawI

(Mizoram)

Virender Kumar Jakhar

7
RO-AgartaIa

(Tripura)
Pradip Kumar 9477873258

6200120942

RO-Gangtok
(Sikkim)

Rajeev Kumar 9717709954

RO- Leh
(Ladakh)

Padam Kumar 6350225037

6006470959
10.

RO-Srinagar
(Kashmir)

Manoj Kumar

8002483384
11.

RO-Jammu
(Jammu) Sandeep Sudhera 9815287855

12.
RO-Dehradun
(Uttarakhan)

13.
RO-Port Btair
(Andaman &

Nicobar lsland)

Praveen Hooda 9650086236

9167423600

9471639994

9996016545

8.

9.


